Agency Head: John Eckart Fercent of individual returns filed electronically (by tax year)
OMB Liaison: Tristan Vance ]
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Mission Statement: Administer the tax laws of the State of Indiana in -
an equitable and courteous manner to promote the highest degree of ] —
public trust and voluntary compliance. 40%+
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Cost pertaxpayer (General Fund only)
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Department of Revenue Sample Program Measures

Fund: 10920 — Outside Collections

Program: Outside Collections

Percentincrease in total funds collected by agencies
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Fund: 30124 — Motor Vehicle Fuel Tax
Program: Motor Vehicle Fuel Tax

Accounts crosschecked each month
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Fund: 32810 — Motor Carrier Regulation
Program: Motor Carrier Regulation
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Percent of renewals completed within 10 business days
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